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7KH�PDLQ�FRQVLGHUDWLRQ LQ�HGLWLQJ LV WR�WHOO WKH�VWRU\ LQ�WKH IHZHVW�ZRUGV SRVVLEOH�
&RQGHQVDWLRQ� LV HVVHQWLDO EHFDXVH� WKHUH� LV� PRUH� PDWHULDO� WKDQ FDQ� EH� XVHG� 7KH
VHFRQG FRQVLGHUDWLRQ LV FODULW\� ZKLFK LV REWDLQHG�E\� DYRLGLQJ LQWULFDWH� VHQWHQFH
VWUXFWXUH� DQG E\� XVLQJ IDPLOLDU� ZRUGV� 7KH� WKLUG� FRQVLGHUDWLRQ LV IRUFHIXO
H[SUHVVLRQ� 7KH�VXE�HGLWRU�PXVW�FRQVWDQWO\ VHHN�WKH�PRVW�HIIHFWLYH�ZD\�WR�H[SUHVV
WKH� LGHDV� RI WKH� VWRU\� 7KH� IRUWK� FRQVLGHUDWLRQ� LV UHVSHFW IRU DFFXUDF\� ,W PHDQV
ORRNLQJ�RXW IRU VPDOO�IDFWXDO�HUURUV��ZKLFK�GLVILJXUH DQ�RWKHUZLVH�JRRG�VWRU\�

(GLWLQJ LQYROYHV�PRUH� WKDQ PDNLQJ VXUH�ZRUGV DUH� VSHOOHG� FRUUHFWO\� ODQJXDJH� LV
XVHG� SURSHUO\�� SXQFWXDWLRQ LV LQ WKH� ULJKW SODFHV� DQG VSHOOLQJ� LV DFFXUDWH� 7KHVH�
KRZHYHU��DUH� LPSRUWDQW�GHWDLOV WKDW� VHSDUDWH�D�SROLVKHG SXEOLFDWLRQ IURP D�VORSS\
RQH��$V JDWHNHHSHUV RI D�SXEOLFDWLRQ��HGLWRUV PXVW KDYH�D�FOHDU LGHD�DERXW�ZKDW WKH
PLVVLRQ�LV��6R�SDUW RI HGLWLQJ LQYROYHV�EHLQJ PLVVLRQDULHV�DQG�D�SDUW DOVR LQYROYHV
EHLQJ�DPEDVVDGRUV�RI LGHDV�

,W LV ZLWK�H[SHULHQFH WKDW WKH�EHVW LGHDV�PRVW�RIWHQ FRPH�IURP WKH ERWWRP XS� QRW
IURP WKH WRS GRZQ� 6R HGLWRUV�VKRXOG EH HQFRXUDJLQJ�ZULWHUV�WR SXUVXH WKHLU�RZQ
VWRU\� LGHDV� 7KLV� LV� GRQH� ZLWK� SURPSWLQJ� QXGJLQJ� FDMROLQJ�� SXVKLQJ��ZKDWHYHU
ZRUNV�

(GLWLQJ� UHTXLUHV� JRRG� OLVWHQLQJ� 7KH�ZULWHU� VKRXOG� EH� KHDUG ILUVW� DQG� WKHQ WKH
HGLWRU�UHVSRQGV� 7KH�FRQYHUVDWLRQ SURFHVV�HQULFKHV VWRULHV� EHFDXVH�WZR KHDGV�DUH
EHWWHU WKDQ�RQH��&RQYHUVDWLRQ�VKRXOG�EH� WDNLQJ�SODFH ZKHQ WKH� LGHD LV ILUVW�EHLQJ
IRUPXODWHG��LW VKRXOG�WDNH�SODFH�GXULQJ�DQG�DIWHU�WKH�UHSRUWLQJ�SKDVH� LW VKRXOG�WDNH
SODFH�EHIRUH�WKH�VWRU\ LV ZULWWHQ�DQG�LW�VKRXOG�WDNH SODFH DIWHU�WKH HGLWRU KDV�IXOO\
SURFHVVHG�WKH�VWRU\� $W�HDFK�VWDJH�WKH�HGLWRU�VKRXOG�EHDU�LQ PLQG WKDW�LW�LV WKH



UHSRUWHU
V�VWRU\�RQ�WKH�RQH�KDQG� EXW�LW�DOVR LV�WKH�UHDGHU
V VWRU\� ,W�LV�QRW�WKH
HGLWRU
V VWRU\�

6WRU\�LGHDV DUH�VLPLODU�WR�ORDYHV�RI EUHDG��$OO�RI WKH HOHPHQWV�QHHG�WR EH�EURXJKW
WRJHWKHU�DQG NQHDGHG� 7KHQ WKH�GRXJK LV SRSSHG LQWR�WKH�RYHQ XQWLO LW ULVHV�DQG�LV
UHDG\ WR HDW� 7KH�SXQFWXDWLRQ KDV DQ LPSRUWDQW�IXQFWLRQ LQ D�VWRU\� ,WV�IXQFWLRQ�LV�WR
KHOS�JXLGH�WKH�UHDGHU�WKURXJK�WKH�VHQWHQFH�RU�SDUDJUDSK LQ�D ZD\ WKDW ZLOO�PDNH�WKH
ZRUGLQJ�PRUH�XQGHUVWDQGDEOH�

5HYLVLRQ

(GLWRULDO FKDQJHV� QRUPDOO\ PDGH�LQ LQN�IRU�WKH�SULQWHU� DUH�EHWWHU�PDGH�FOHDUO\ LQ
SHQFLO RQ� WKH� W\SHVFULSW� LI WKH� ZULWHU� LV� JRLQJ� WR VHH� WKH� FKDQJHV� $ UHDVRQDEO\
OHJLEOH�SKRWRFRS\ FDQ�WKHQ�EH�VHQW WR�WKH�DXWKRU�IRU�FKHFNLQJ�DQG UHYLVLRQ�SURFHVV�
7KH�HGLWRU FDQ�GUDZ DWWHQWLRQ�WR�GRXEWIXO�SRLQWV ZLWK�D�PDUJLQDO�QRWH�

6WUXFWXUDO�5HRUJDQL]DWLRQ

5HRUJDQL]LQJ D� ZKROH ZULWH� XS� DUJXPHQW� RU� VHFWLRQ RXJKW WR EH� WKH� ZULWHU¶V
UHVSRQVLELOLW\� EXW� WKH� HGLWRU� PXVW KDYH� JRRG� UHDVRQV IRU DVNLQJ� IRU� PDMRU
UHRUJDQL]DWLRQ��DQG�WKH\ VKRXOG�VXJJHVW�KRZ�LW�VKRXOG�EH GRQH�

([SDQVLRQ

,I D�VWHS LQ�WKH�DUJXPHQW LV�PLVVLQJ� RU�LI IXUWKHU�H[SHULPHQWDO�HYLGHQFH�LV QHHGHG�
RQO\�WKH ZULWHU�FDQ�VXSSO\�WKH PLVVLQJ PDWHULDO�

6KRUWHQLQJ

6KRUWHQLQJ� DQ DUWLFOH WR D� JLYHQ OHQJWK PD\ EH� GRQH� E\� WKH DXWKRU� EXW LV RIWHQ
EHWWHU GRQH�LQ�WKH�HGLWRULDO RIILFH� ,I WKH�ZULWHU LV DVNHG�WR�GR WKH�ZRUN WKH�HGLWRU
PXVW LQGLFDWH� KRZ LW� PLJKW EH GRQH� ZKLFK VHFWLRQV� SDUDJUDSKV� WDEOHV� RU
LOOXVWUDWLRQV� FRXOG EH� GHOHWHG� ZKLFK SDUW FRXOG EH� FRQGHQVHG�� DQG� ZKLFK
PDUJLQDOO\�UHOHYDQW�WKHPH�PLJKW�EH�FXW RXW�

7KH�7LWOH

$ WLWOH�WKDW�FRQYH\V WKH�PDLQ�VXEMHFW RU�WKH�PHVVDJH�LQ D�IHZ ZRUGV DV�SRVVLEOH�LV
HDV\ UHWULHYDO�� 6LQFH HGLWRUV� NQRZ� PRUH� DERXW WKH� XVH� RI WLWOHV� LQ� LQIRUPDWLRQ



UHWULHYDO� WKDQ� PRVW ZULWHUV�� HGLWRUV VKRXOG KDYH� D� PDMRU� VD\� LQ� UH�WLWOLQJ� VWRULHV
ZKHUH QHFHVVDU\�

6SHOOLQJV

7KH�GLIIHUHQFH�EHWZHHQ�$PHULFDQ DQG %ULWLVK VSHOOLQJ SURGXFH SUREOHPV�LQ WKHVH
GD\V�RI LQWHUQDWLRQDO�MRXUQDOV�ODUJHO\�LQ (QJOLVK� ,I WKH�HGLWRU� SXEOLVKHU�RU�SULQWHU
FDQQRW� DFFHSW� LQFRQVLVWHQF\ EHWZHHQ DUWLFOHV� WKH� HGLWRU� RU� FRS\�HGLWRU� VKRXOG
FKDQJH�WKH�VSHOOLQJ� ZKHUH�QHFHVVDU\� WR ZKLFKHYHU�YHUVLRQ�LV�PRUH�FRPPRQ�LQ WKH
FRXQWU\�RI�SXEOLFDWLRQ�

���� *XLGHOLQHV�IRU UHZULWLQJ��UHYLVLQJ�DQG�VRPH EDVLF SULQFLSOHV�RI�HGLWLQJ�

�� *LYH�WKH PDLQ�SRLQWV�RI WKH QHZV�LQ�WKH�ILUVW�SDUDJUDSK
�� 7HOO�WKH�VWRU\�LQ�KHDGOLQH DQG�XVH D YHUE�WR�JLYH�LW�YLJRU
�� &KHFN� QDPHV�� WLWOHV� IDFWV� ILJXUHV�� GDWHV� DQG DGGUHVV ZKHUH� HYHU� VOLJKWHVW

GRXEW� H[LVWV� 7KH� VXE�HGLWRU�NQRZ� WKH� UHIHUHQFH�ERRN�ZKLFK�ZLOO FOHDU WKH
GRXEW

�� %RWK VLGHV RI�WKH VWRU\�LQ�D GLVSXWH�PXVW�EH JLYHQ
�� 8VH�VKRUW�VHQWHQFHV DQG�VKRUW�SDUDJUDSKV
�� 5HSHDW QDPHV LQ FRXUW FDVHV UDWKHU� WKDQ UHIHU� WR� WKHP DV�DFFXVHG� ZLWQHVV�

HWF
�� ,QGLFDWH FRUUHFWQHVV�RI GRXEWIXO VSHOOLQJ E\�VD\LQJ�µFRUUHFW¶�ZLWKLQ�EUDFNHWV
�� %HZDUH RI IRUHLJQ QDPHV
�� 'HILQH�ORQJ��XQIDPLOLDU�ZRUGV��HVSHFLDOO\�VFLHQWLILF DQG�PHGLFDO�WHUPV
���'R�QRW�EHJLQ VHQWHQFHV�ZLWK ZRUGV OLNH µGHVSLWH¶ RU�µEHFDXVH¶
���'R�QRW�XVH�YDJXH�SKUDVHV�OLNH�D�µ�VHURXV�FKDUJH¶�RU D µFHUWDLQ�RIIHQFH¶
���5HSRUWHUV WR�JLYH�D�UDWKHU�DUWLILFLDO IORZ WR WKH�VWRU\ µPHDQZKLOH¶�RIWHQ XVH

WKH ZRUG��&XW�LW�RXW
���8VH� FRQFUHWH�ZRUGV��ZRUGV� WKDW�PDNH� WKH� UHDGHU� VHH� KHDU� VPHOO RU� WDVWH�

7HVW�WKH VWRU\�IRU�FRQFUHWH�LPDJHV DQG�YLVXDO ZRUG SLFWXUHV
���%H� FDUHIXO� DERXW SURQRXQV� 7KH� PLVXVH� RI WKH� UHODWLYH� SURQRXQ� DQG

SXQFWXDWLRQ�DUH�WKH�PRVW�FRPPRQ JUDPPDWLFDO�HUURUV�LQ WKH QHZV�VWRULHV�
���(GLWRULDOL]LQJ�DQ\ WUDFH�RI SHUVRQDO RSLQLRQ RU�D�YDOXH�MXGJPHQW�VKRXOG EH

HOLPLQDWHG IURP WKH�FRS\�XQOHVV LW�LV�D IHDWXUH�RU�QHZV�DQDO\VLV

+RZ�WR�&RS\ (GLW�D�6WRU\"



�� 3XOO DOO�RI WKH�HOHPHQWV RI WKH�VWRU\ WRJHWKHU� 7KHUH
V�WKH�FRS\��FDSWLRQ�V��
KHDGOLQHV� DQG DQ\ UHIHUV RU EUHDNRXW ER[HV� <RX ZDQW WR EH� DEOH� WR
FURVVFKHFN�DOO RI WKHVH�HOHPHQWV DJDLQVW�HDFK�RWKHU�

�� 5HDG� WKH� VWRU\� $UH� WKH E\OLQH DQG GDWHOLQH FRUUHFW" /RRN IRU� EDG RU
PLVVLQJ� SXQFWXDWLRQ�� JUDPPDU� RU� VSHOOLQJ HUURUV�� LQFRPSOHWH� VHQWHQFHV�
UHSHDWLQJ ZRUGV� ��WKH� WKH��� $3� VW\OHERRN� �LI WKDW
V ZKDW� \RXU� SXEOLFDWLRQ
XVHV�� LPSURSHU� GD\ UHIHUHQFHV ��WRGD\�� �\HVWHUGD\��� HWF� 'RXEOH�FKHFN
XQIDPLOLDU�QDPHV DQG SODFHV� %H� VXUH� WR UXQ�D� VSHOO� FKHFN DW� WKH�HQG \RXU
VSHOOLQJ�VNLOOV PD\�EH H[FHOOHQW��EXW HYHU\RQH PDNHV�PLVWDNHV�

�� /HW� WKH� ZULWHU� NHHS� KLV� RU KHU� YRLFH� <RX PD\� HQFRXQWHU FRS\� WKDW LV
EH\RQG DZIXO� DQG UHZULWLQJ JRRG� FKXQNV� PD\ EH QHFHVVDU\�� %XW� HGLWRUV
VKRXOG� DOVR UHVLVW PDNLQJ FKDQJHV� QRW� EHFDXVH� VRPHWKLQJ LV ZURQJ� EXW
EHFDXVH WKH\
UH�DGGLQJ�D VW\OH�RU�YRLFH WKDW WKH\�SUHIHU�

�� (GLW� WKH� FDSWLRQV� &URVVFKHFN� QDPHV� SODFHV�� HYHQWV�� RUJDQL]DWLRQ� WLWOHV�
HWF�� DJDLQVW�WKH�VWRU\� ,V WKHUH�D�GLVFUHSDQF\" 0DQ\ FRUUHFW DQVZHUV�FDQ�EH
IRXQG E\�FKHFNLQJ ZLWK WKH UHSRUWHU� FDOOLQJ VRXUFHV��RU ORRNLQJ RQ RIILFLDO
:HE VLWHV��5XQ�D VSHOO�FKHFN�

�� (GLW�WKH�KHDGOLQH� 0DNH VXUH�WKDW WKH�KHDGOLQH�DFFXUDWHO\ UHIOHFWV ZKDW�WKH
PDLQ� SRLQW� RI WKH� VWRU\ LV� DQG WKDW DQ\� VXEKHDG GHYHORSV RII WKH� PDLQ
KHDGOLQH��(QVXUH�WKDW�LW�UHIOHFWV KHDGOLQH GR
V�DQG�GRQ
WV��5XQ�D VSHOO FKHFN�

�� ,V LW�UHDOO\�UHDG\�WR JR" 'RQ
W ILOH�VRPHWKLQJ DV UHDG\ WR�JR�IRU SULQW LI� VD\�
\RX
UH ZDLWLQJ�RQ�D�SKRQH FDOO�WR FRQILUP D�IDFW�LQ�WKH�VWRU\�

�� 5HYLHZ WKH� ILQDO SURGXFW� ,I \RX
UH� ZRUNLQJ� DW D� SDSHU�� \RX
OO ZDQW� WR
UHYLHZ KRZ WKH� HOHPHQWV� DOO� FDPH� WRJHWKHU� RQ� D� SDJH� 'RHV DQ\� WH[W UXQ
WRJHWKHU� GR FDSWLRQV ILW� WKH SKRWRV� KDYH DQ\� IRQWV �EORZQ RXW�� �FKDQJHG
DSSHDUDQFH��LQ�WKH�GHVLJQ�SURFHVV"�,I D�VWRU\ VD\V LW�MXPSV WR�SDJH�IRXU��KDYH
\RX FKHFNHG� WR PDNH� VXUH� WKH� VWRU\ GRHV ODQG WKHUH� DQG� WKH� WH[W� FRUUHFWO\
IORZV�IURP WKH�RULJLQDWLQJ�SDJH�WR�WKH MXPS�SDJH" (\HEDOO�WKH�KHDGOLQHV IRU
RQH�ODVW�VSHOOLQJ�FKHFN�

7LSV�

�� :RUN�EULVNO\��EXW�QRW VR�IDVW�WKDW�\RX�PLVV WKLQJV�
�� 'RQ
W�EH DIUDLG�WR DVN�TXHVWLRQV DERXW VXVSLFLRXV VWRU\�HOHPHQWV�
�� %H� SDUWLFXODUO\ FDUHIXO� DERXW HGLWLQJ� FROXPQV DQG� NHHSLQJ� WKH� SXQGLW
V

RULJLQDO YRLFH�
�� (YHQ� WKH� EHVW� ZULWHUV� DQG� HGLWRUV GRXEOH�FKHFN DJDLQVW� D� FRPSXWHU

VSHOOFKHFNHU�
�� 7DNH FDUH QRW�WR�LQVHUW�HUURUV�LQWR�FRS\�



:KDW <RX�1HHG�ZKLOH FRS\�HGLWLQJ�

� 'LFWLRQDU\
� $3�6W\OHERRN
� 5HG�SHQ��IRU�SDJH SURRIV�

7KH�(GLWLQJ SURFHVV LV D�JUHDW WLPH�WR SD\�DWWHQWLRQ�DQG�VHH�ZKHUH�\RX FDQ�LPSURYH
WKH�QH[W�WLPH�\RX�ILOH D VWRU\�

+HUH� DUH FLUFXPVWDQFHV XQGHU ZKLFK� \RX� PLJKW� VHH� \RXU� VWRU\ WZHDNHG� RU
KDFNHG�

� $ QHZ OHDG�LV QHHGHG� 7KLV�LV RQH�RI WKH�PRVW�FRPPRQ�WKLQJV HGLWRUV ZLOO
FKDQJH� EHFDXVH� WKH� OHDG� GUDZV� WKH� UHDGHU� LQWR WKH� VWRU\ RU� FDQ� ORVH� WKHP
IURP WKH�JHW�JR�

� 6RPHWLPHV D�VWRU\ ZLOO JR�WKURXJK�WKH�HGLWLQJ�SURFHVV RQO\�WR KDYH�WKH�HGLWRU
DW�WKH�WRS�GHFLGH�D�GLIIHUHQW IRFXV VKRXOG EH�EURXJKW WKURXJK LQ�WKH�OHDG� 3D\
DWWHQWLRQ WR ZKDW PDNHV�D�VKDUSHU OHDG DQG DOVR�QRWH�ZKLFK VWRU\ HOHPHQWV
DUH�PRYHG XS�LQ�WKH�VWRU\ �� WKLV KDV�WR GR ZLWK QHZV MXGJPHQW��DQG ILQGLQJ
WKH UHDO KRRN LQ WKH VWRU\�

� <RX�PDGH�PLVWDNHV� &RPSDUH�WKH ILQDO�YHUVLRQ�ZLWK�WKH RULJLQDO FRS\�WKDW
\RX WXUQHG�LQ� 'LG \RX JHW�QDPHV ZURQJ��KDYH�D�SRRU�JUDVS�RI $3�VW\OH�RU
JUDPPDU��RPLW�NH\�EDFNJURXQG�GHWDLOV��RU�PHVV XS IDFWV"

� <RX�HPEHOOLVKHG� ,I \RXU VWRU\ VHHPV�VWULSSHG GRZQ��LW�PD\�EH EHFDXVH \RX
VSHQW�OHVV WLPH�RQ WKH FDNH�DQG PRUH�WLPH�RQ WKH�IURVWLQJ� $VVHVV�KRZ PXFK
VWRU\� VSDFH�\RX
UH�GHYRWLQJ WR�JUHDW OHDG� KDUG IDFWV�� VKDUS TXRWHV�DQG�NH\
EDFNJURXQG��DQG�KRZ�PXFK�\RX
UH GHYRWLQJ�WR�GHVFULSWLYH�ILOOHU�

� ,W�QHHGV�WR�EH�FXW IRU�VSDFH� 2IWHQ LW
V WKH�DGYHUWLVHUV�ZKR GHWHUPLQH�KRZ
PXFK�URRP WKHUH�LV�IRU�\RXU�VWRU\��'HVLJQHUV�SODFH�VWRULHV�RQ�D�SDJH�DIWHU�WKH
GXPP\ VKRZLQJ WKH DG VWDFN �� EORFNLQJ RXW� VSDFH RQ� WKH� SDJH� IRU� DG
SODFHPHQW �� LV UHFHLYHG� %HFDXVH� DGV FDQ FKDQJH� DW WKH ODVW PLQXWH�
VRPHWLPHV�WKH�VSDFH�IRU�\RXU�VWRU\�FDQ EH�VKRUWHQHG�RU�OHQJWKHQHG DW�WKH�ODVW
PLQXWH��7KLV�LV�ZKHUH�\RX�FURVV�\RXU�ILQJHUV�DQG�KRSH�WKH�HGLWRU�NQRZV�ZKDW
FDQ�EH�FXW�IURP WKH VWRU\ DQG�ZKDW�VKRXOG�VWD\�

� ,W�GRHVQ
W�ILW�WKH�HGLWRULDO YLVLRQ�RI WKH�SDSHU� 7KLV ZLOO KDSSHQ WR HYHU\
MRXUQDOLVW� DW VRPH� SRLQW� LQ� KLV� RU� KHU� FDUHHU�� <RXU� VWRU\ LV MXVW ILQH�� EXW



\RX
UH� VXEPLWWLQJ� WR� D� SXEOLFDWLRQ WKDW� KDV� D� VWULFW�� UHFRJQL]DEOH� VW\OH� DQG
ZLOO PROG \RXU� SLHFH� WR� UHDG� WKDW ZD\�� WRR� ,I \RX� ZRUN IXOO�WLPH� DW D
QHZVSDSHU� UHZRUNLQJ VXFK DV� WKLV PRVW RIWHQ�KDSSHQV WR�SDJH�RQH�VWRULHV�
ZKLFK�JR�DOO�WKH�ZD\ WR�WKH�WRS�DQG�DUH�WZHDNHG�XS XQWLO GHDGOLQH�

���� 'HWHFWLQJ 	�&RUUHFWLQJ�(UURUV

:KHQ (GLWRUV LQWURGXFH�HUURUV

7KLV DOVR KDV�KDSSHQHG� WR�HYHU\RQH� DQG� LW
V� LPSRUWDQW� WR QLS WKH VLWXDWLRQ� LQ WKH
EXG� 2IWHQ HUURUV DUH�PLVWDNHQO\ LQWURGXFHG�LQ WKH UDSLG�OLQH�HGLWLQJ SURFHVV��ZKHQ
FRS\� LV� EHLQJ� VKLIWHG� DQG� UHDUUDQJHG�� 2FFDVLRQDOO\� HUURUV� DUH� LQWURGXFHG E\ DQ
HGLWRU�ZKR� WR�SXW LW�SODLQO\� WKLQNV�KH�RU�VKH�NQRZV EHWWHU� DQG FKDQJHV RU�LQFOXGHV
D� IDFW�ZLWKRXW ORRNLQJ LW�XS� $ KHDGOLQH�ZULWHU PLJKW�SXW�D ZURQJ� IDFW� LQ� WKH
VWRU\�KHDGOLQH� DQG�RI FRXUVH�PDQ\ UHDGHUV�ZLOO� WKLQN LW
V� WKH�PLVWDNH�RI WKH
SHUVRQ ZKRVH E\OLQH LV�RQ�WKH WH[W�

,Q� WKHVH�FDVHV ZKHUH WKH�HGLWRUV ZHUH�FOHDUO\ LQ WKH ZURQJ�� UHVLVW WKH XUJH WR JHW
XSVHW� &DOPO\ EULQJ�WKH�HUURU�WR�\RXU�LPPHGLDWH�VXSHUYLVRU
V�DWWHQWLRQ�DV�VRRQ
DV SRVVLEOH� ,I WKH�VWRU\�LV RQOLQH��WKLV YHUVLRQ FDQ�EH�TXLFNO\ IL[HG� ,I WKH�HUURU�LV
VXFK WKDW LW UHTXLUHV�D�SULQWHG�FRUUHFWLRQ IURP WKH�SXEOLFDWLRQ��WKLV�VKRXOG LQGLFDWH
WKDW�LW WKH HUURU ZDV�RQH RI�HGLWLQJ�DQG QRW�WKH�UHSRUWHU
V�PLVWDNH�

,W�LV LPSRUWDQW WR WDNH VWRU\ FKDQJHV LQ VWULGH�DQG�EH MXGLFLRXV�DERXW�ZKHQ�WR�UDLVH D
IXVV� �*RRG WLPHV�WR�WDNH�WKH�LVVXH�XS ZLWK \RXU�HGLWRU�FRXOG EH�ZKHQ IDFWV�RU�WKH
JHQHUDO VWRU\�PHDQLQJ DUH�FKDQJHG��ZKHQ�HVSHFLDOO\ JRRG�RU�H[FOXVLYH�SDUWV�ZHUH
WDNHQ RXW��ZKHQ DQ� LPSRUWDQW� VRXUFH� LV� FXW�RXW RI WKH� VWRU\��RU�ZKHQ� WKH�ZULWHU
V
YRLFH� LQ DQ RSLQLRQ FROXPQ LV� DOWHUHG��� /RRN� RQ WKH� HGLWLQJ� SURFHVV� DV D
FROODERUDWLYH HIIRUW�DQG�OHDUQ�ZKHQ WR SLFN \RXU EDWWOHV�

&RUUHFWLQJ &RS\�IRU *RRG�7DVWH

0LVWDNHV�WHQG WR�EH LQHYLWDEOH ZKHQ \RX
UH�SURGXFLQJ DQ HGLWLRQ HYHU\ QLJKW��RIWHQ
RQ D� OLPLWHG VWDII� DQG� WKHUH� DUH� DOZD\V� UHDGHUV ZKR� DUH� PRUH� WKDQ KDSS\� WR
RYHUORRN�ZKDW�\RX
YH GRQH ULJKW�DQG�OHW�\RX�NQRZ ZKDW�\RX
YH�GRQH ZURQJ�

%XW� JUDPPDU� HUURUV� DQG� PLVVSHOOHG� KHDGOLQHV DVLGH� PLVWDNHV� ZLWKLQ� FRS\
VXFK�DV ZURQJ�TXRWHV RU�PLVLGHQWLILFDWLRQV FDQ� FDOO� WKH�YHU\ FUHGLELOLW\ RI D
SXEOLFDWLRQ LQWR�TXHVWLRQ�



7KH�DOOHJDWLRQ RI HUURU�PD\ EH�PDGH�GLUHFWO\ WR� WKH�UHSRUWHU�RU� WR�DQ HGLWRU� ZKR
ZLOO�WKHQ MXGJH ZKHWKHU�WKH QHZVSDSHU�GLG LQGHHG�HUU�DQG�ZKDW�NLQG�RI D�FRUUHFWLRQ
LV ZDUUDQWHG��7KH�FRUUHFWLRQ� LV�XVXDOO\�SULQWHG LQ� WKH�QH[W�HGLWLRQ� DQG LV XVXDOO\
ZRUGHG� SRVLWLYHO\� FODULI\LQJ� WKH WUXH IDFWV� LQVWHDG RI VWDUNO\� KLJKOLJKWLQJ� WKH
QHZVSDSHU
V IDXOW� ([DPSOH� �-RH�6PLWK��GLUHFWRU�RI�WKH�ORFDO IRRG�EDQN�IHDWXUHG LQ
:HGQHVGD\
V HGLWLRQV��LV ���\HDUV�ROG��

2QOLQH MRXUQDOLVP RIIHUV� QRW� RQO\ ZLGHU� UHDGHUVKLS� EXW� DOVR� WKH RSSRUWXQLW\� WR
FRUUHFW HUURUV HYHQ IDVWHU�

2QOLQH SXEOLFDWLRQV DQG EORJV DOLNH VKRXOG�DOZD\V�EH�FRPPLWWHG WR� UHSRUWLQJ WKH
WUXWK��DQG ZKHQ DQ HUURU�LV�EURXJKW�WR� WKH VLWH�HGLWRU
V DWWHQWLRQ�LW VKRXOG EH�GHDOW
ZLWK SURPSWO\� ,I QRW� TXHVWLRQV DERXW� WKH VLWH
V FUHGLELOLW\ FDQ HDVLO\� VSUHDG� OLNH
ZLOGILUH� DFURVV WKH� :HE� WKUHDWHQLQJ WKH� WLPH� DQG HIIRUW� WKDW SUR� RU� FLWL]HQ
MRXUQDOLVWV WRRN�WR�EXLOG WKH�VLWH�XS�

+RZ�WR�UHPHG\�WKH VLWXDWLRQ GHSHQGV�RQ�

� 3UH�HVWDEOLVKHG FRUUHFWLRQ UXOHV� IRU� WKH� VLWH� ,V WKH ZURQJ LWHP VLPSO\
IL[HG� RU�LV�WKHUH�D�QRWDWLRQ�WKDW DOHUWV UHDGHUV�ZKR PLJKW�KDYH�VHHQ�WKH�SLHFH
HDUOLHU�WKDW WKHUH�ZDV�DQ HUURU LQ FRS\"

� +RZ�EDG ZDV WKH�HUURU" ,I LW
V \RXU�IDXOW� EHVW�WR�ELWH WKH�EXOOHW DQG�DGPLW
VR�ULJKW�RXW�RI WKH�JDWH��)LQG RXW�KRZ \RX HUUHG��WUXVWLQJ D�EDG VRXUFH��WDNLQJ
EDG� QRWHV� HWF��� DQG GHYLVH� KRZ \RX� FDQ SUHYHQW VXFK D� PLVWDNH� IURP
KDSSHQLQJ�DJDLQ �L�H��EDFNLQJ�XS�\RXU QRWHV ZLWK DQ�DXGLR UHFRUGLQJ��

� +RZ� VWHDPHG� LV WKH� SHUVRQ DIIHFWHG� E\ WKH� FRS\� HUURU" ,I WKH\� RU
VRPHRQH� FRPSOHWHO\� XQUHODWHG WR WKH VWRU\� VLPSO\� DGYLVHV� \RX RI D� FRS\
PLVWDNH� TXLFNO\� IL[ LW DQG� PRYH� RQ� ,I WKH� HUURU� LV VR� EDG� DV WR� LQFLWH
FRQWURYHUV\� FDOO� D� VXEMHFW
V UHSXWDWLRQ LQWR TXHVWLRQ� RU� PDNH� WKH� VXEMHFW
KRSSLQJ�PDG� FRQYHUVH�DV SROLWHO\�DV�SRVVLEOH�ZLWK�WKH�VXEMHFW� DSRORJL]H�IRU
PLVTXRWLQJ�RU�PLVUHSUHVHQWLQJ�KLP�RU�KHU��RU�ZKDWHYHU�WKH�HUURU�PD\�EH��DQG
SXEOLVK� D� FRUUHFWLRQ� $FWLQJ� VZLIWO\ DQG DFFHSWLQJ UHVSRQVLELOLW\� ZRUNV
ZRQGHUV�LQ�GHIXVLQJ�D�SRWHQWLDOO\�XJO\�VLWXDWLRQ�

7KHUH� DUH� WLPHV� RI FRXUVH� ZKHQ� D� VXEMHFW� FODLPV� \RX
YH� PDGH� DQ HUURU� DQG D
WKRURXJK UHYLHZ�RI WKH�IDFWV LQGLFDWHV�WKDW�\RX�KDYHQ
W�RU�LW�FDQ
W�EH SURYHQ WKDW�\RX
GLG��$W�D QHZVSDSHU��WKDW
V ZKDW�\RXU�HGLWRU�LV�WKHUH IRU�

����:KDW�LV�DQ (GLWRULDO"



$Q�(GLWRULDO LV�XVXDOO\ ZULWWHQ E\ WKH�HGLWRU�RU�RQH�RI�WKH�ZULWHUV RQ�KLV�RU�KHU
EHKDOI�DQG�LW UHSUHVHQWV�WKH�YLHZV�RI�WKH QHZVSDSHU�

$OVR�LQ HGLWRULDO VHFWLRQ� \RX ZLOO ILQG�RWKHU�SHRSOH¶V�RSLQLRQV�RQ WKH�VDPH�VXEMHFW
RU RWKHUV��7KH\ DUH NQRZQ DV FROXPQV�

(GLWRULDO�VWRULHV KDYH�

�� ,QWURGXFWLRQ��ERG\��VROXWLRQ DQG�FRQFOXVLRQ�OLNH�RWKHU�QHZV VWRULHV�
�� $Q REMHFWLYH H[SODQDWLRQ RI WKH LVVXH� HVSHFLDOO\� FRPSOH[

LVVXHV�
�� $ WLPHO\�QHZV DQJOH�
�� 2SLQLRQV IURP WKH� RSSRVLQJ YLHZSRLQW WKDW UHIXWH� GLUHFWO\� WKH

VDPH�LVVXHV�WKH�ZULWHU�DGGUHVVHV�
�� *RRG HGLWRULDOV� HQJDJH� LVVXHV� QRW SHUVRQDOLWLHV� DQG UHIUDLQ� IURP

QDPH�FDOOLQJ�RU�RWKHU SHWW\�WDFWLFV�RI SHUVXDVLRQ�
�� $OWHUQDWLYH�VROXWLRQV�WR WKH�SUREOHP RU�LVVXH�EHLQJ�FULWLFL]HG� $Q\RQH

FDQ�JULSH�DERXW�D�SUREOHP��EXW D JRRG�HGLWRULDO�VKRXOG WDNH D�SURDFWLYH
DSSURDFK�WR�PDNLQJ WKH�VLWXDWLRQ EHWWHU�E\�XVLQJ FRQVWUXFWLYH�FULWLFLVP
DQG�JLYLQJ�VROXWLRQV�

�� $ VROLG� DQG FRQFLVH� FRQFOXVLRQ WKDW� SRZHUIXOO\� VXPPDUL]HV� WKH
ZULWHU
V RSLQLRQ��*LYH LW�VRPH�SXQFK�

)RXU�7\SHV RI�(GLWRULDOV

� (GLWRULDOV RI DUJXPHQW� DQG SHUVXDVLRQ� WDNH� D� ILUP VWDQG RQ D� SUREOHP RU
FRQGLWLRQ� 7KH\ DWWHPSW WR�SHUVXDGH�WKH�UHDGHU�WR�WKLQN WKH�VDPH�ZD\��7KLV
HGLWRULDO RIWHQ�SURSRVHV D VROXWLRQ RU DGYLVHV�WDNLQJ�VRPH�GHILQLWH DFWLRQ�

� (GLWRULDOV RI LQIRUPDWLRQ�DQG� LQWHUSUHWDWLRQ DWWHPSW� WR�H[SODLQ� WKH�PHDQLQJ
RU� VLJQLILFDQFH� RI D� VLWXDWLRQ� RU� QHZV� HYHQW�� 7KHUH� DUH D� ZLGH� YDULHW\ RI
HGLWRULDOV LQ� WKLV� FDWHJRU\� UDQJLQJ� IURP WKRVH� ZKLFK SURYLGH EDFNJURXQG
LQIRUPDWLRQ�WR�WKRVH��ZKLFK LGHQWLI\ LVVXHV�

� (GLWRULDOV RI WULEXWH�� DSSUHFLDWLRQ RU� FRPPHQGDWLRQ� SUDLVH� D SHUVRQ RU� DQ
DFWLYLW\�

� (GLWRULDOV RI HQWHUWDLQPHQW KDYH�WZR�FDWHJRULHV� 2QH�LV� WKH VKRUW KXPRURXV
WUHDWPHQW RI D� OLJKW WRSLF� 7KH� VHFRQG� LV� D VOLJKWO\� VDWLULFDO WUHDWPHQW� RI D
VHULRXV�VXEMHFW� �6DWLUH�LV WKH�XVH�RI VDUFDVP RU�NHHQ�ZLW�WR GHQRXQFH�DEXVHV
RU� IROOLHV� :KLOH� LW ULGLFXOHV RU� PDNHV� IXQ� RI D� VXEMHFW� ZLWK� WKH� LQWHQW� RI
LPSURYLQJ�LW��



���� 6WUXFWXUH RI�DQ�(GLWRULDO

(GLWRULDOV�DUH ZULWWHQ�DFFRUGLQJ�WR D ZHOO�HVWDEOLVKHG IRUPXOD�

�� ,QWURGXFWLRQ � VWDWH�WKH SUREOHP
�� %RG\ � H[SUHVVHV DQ RSLQLRQ
�� 6ROXWLRQ � RIIHUV�D VROXWLRQ WR�WKH SUREOHP
�� &RQFOXVLRQ�HPSKDVL]HV WKH PDLQ LVVXH

+HUH�DUH VRPH�DGGLWLRQDO WLSV�RQ�VWUXFWXULQJ�\RXU�RSLQLRQ�VWRU\�

�� /HDG�ZLWK�DQ�2EMHFWLYH�([SODQDWLRQ RI�WKH�,VVXH�&RQWURYHUV\� ,QFOXGH
WKH ILYH�:
V�DQG WKH�+� 3XOO�LQ�IDFWV DQG�TXRWDWLRQV IURP VRXUFHV��ZKLFK�DUH
UHOHYDQW�

�� 3UHVHQW� <RXU� 2SSRVLWLRQ� )LUVW� $V� WKH� ZULWHU� \RX GLVDJUHH� ZLWK WKHVH
YLHZSRLQWV� ,GHQWLI\�WKH�SHRSOH��VSHFLILFDOO\�ZKR�RSSRVH�\RX�� 8VH�IDFWV�DQG
TXRWDWLRQV� WR� VWDWH�REMHFWLYHO\� WKHLU�RSLQLRQV��*LYH�D VWURQJ SRVLWLRQ�RI WKH
RSSRVLWLRQ��<RX�JDLQ�QRWKLQJ�LQ�UHIXWLQJ�D�ZHDN SRVLWLRQ�

�� 'LUHFWO\ 5HIXWH�7KH 2SSRVLWLRQ
V %HOLHIV� <RX FDQ EHJLQ�\RXU�DUWLFOH ZLWK
WUDQVLWLRQ� 3XOO�LQ�RWKHU�IDFWV�DQG�TXRWDWLRQV�IURP SHRSOH�ZKR VXSSRUW \RXU
SRVLWLRQ�� &RQFHGH� D YDOLG� SRLQW� RI WKH� RSSRVLWLRQ� ZKLFK� ZLOO PDNH� \RX
DSSHDU UDWLRQDO��RQH�ZKR KDV�FRQVLGHUHG DOO�WKH RSWLRQV�

�� *LYH�2WKHU� 2ULJLQDO 5HDVRQV�$QDORJLHV��,Q GHIHQVH�RI \RXU�SRVLWLRQ� JLYH
UHDVRQV�IURP VWURQJ�WR VWURQJHVW RUGHU� 8VH�D�OLWHUDU\ RU�FXOWXUDO DOOXVLRQ WKDW
OHQGV�WR \RXU FUHGLELOLW\�DQG�SHUFHLYHG LQWHOOLJHQFH�

�� &RQFOXGH�:LWK�6RPH�3XQFK� *LYH� VROXWLRQV WR WKH�SUREOHP RU� FKDOOHQJH
WKH UHDGHU WR EH LQIRUPHG�

$ TXRWDWLRQ FDQ EH�HIIHFWLYH��HVSHFLDOO\ LI IURP D�UHVSHFWHG VRXUFH��$�UKHWRULFDO
TXHVWLRQ FDQ�EH DQ�HIIHFWLYH�FRQFOXGHU�DV�ZHOO��:KLOH LW�ULGLFXOHV�RU PDNHV IXQ�RI D
VXEMHFW ZLWK�WKH�LQWHQW�RI�LPSURYLQJ�LW�

5HGXQGDQF\ LQ LQIRUPDWLRQ WKHRU\ LV WKH� QXPEHU� RI ELWV XVHG WR� WUDQVPLW D
PHVVDJH� PLQXV� WKH QXPEHU� RI ELWV RI DFWXDO LQIRUPDWLRQ� LQ WKH� PHVVDJH�
,QIRUPDOO\� LW� LV�WKH�DPRXQW RI ZDVWHG �VSDFH� XVHG WR WUDQVPLW FHUWDLQ GDWD� 'DWD
FRPSUHVVLRQ LV D�ZD\ WR� UHGXFH�RU�HOLPLQDWH�XQZDQWHG UHGXQGDQF\� $V ZLWK� DQ\
FRPPXQLFDWLRQ��FRPSUHVVHG GDWD FRPPXQLFDWLRQ RQO\ ZRUNV�ZKHQ�ERWK�WKH VHQGHU
DQG�UHFHLYHU�RI WKH LQIRUPDWLRQ XQGHUVWDQG WKH�HQFRGLQJ VFKHPH� )RU�H[DPSOH� WKLV



WH[W PDNHV� VHQVH� RQO\� LI WKH� UHFHLYHU XQGHUVWDQGV� WKDW LW� LV� LQWHQGHG WR EH
LQWHUSUHWHG DV�FKDUDFWHUV�UHSUHVHQWLQJ WKH�(QJOLVK�ODQJXDJH� 6LPLODUO\� FRPSUHVVHG
GDWD�FDQ RQO\�EH XQGHUVWRRG�LI�WKH�GHFRGLQJ�PHWKRG LV�NQRZQ E\ WKH UHFHLYHU�

-XVW DV�LQ D FRQYHUVDWLRQ��PDQ\�ZULWHUV�VD\�DOPRVW WKH�VDPH�WKLQJ WZLFH��RU�PRUH��WR
PDNH� VXUH� WKH� SRLQW� LV QRW ORVW� EXW�PRUH� OLNHO\ EHFDXVH� RI GHDGOLQH� SUHVVXUH� RU
VKHHU�FDUHOHVVQHVV� 7KH�DOHUW�FRS\�HGLWRU�QRWHV�UHSHWLWLRQV�DQG�GHOHWHV WKHP� 0RUH
FRPPRQO\� UHGXQGDQFLHV WDNH WKH IRUP RI RQH RU� VHYHUDO� XQQHFHVVDU\ ZRUGV�
([DPSOH�� µOLWWOH� ER\¶� µ\RXQJ JHQWOHPHQ¶� µIXWXUH� VFKHGXOH¶� HWF�� FOXWWHU� DQG
UHGXQGDQF\�DUH RQO\�WZR H[DPSOHV RI WKH�PDQ\ ZULWLQJ IDXOWV�IRU�ZKLFK WKH FRS\
HGLWRU� DOVR LV� UHVSRQVLEOH� LI WKH\�DUH�QRW�FRUUHFWHG� (YHU\�FRXQWU\ KDV� LWV LGLRPV�
VODQJ�WHUPV� FOLFKpV� MDUJRQ�DQG WKH�OLNH�WKDW�LQIHVW RWKHUZLVH�UHDGDEOH�VWRULHV� 7KH
SULQFLSOHV RI SURSHU ZULWLQJ� KRZHYHU�� DUH� XQLYHUVDO�� (YHQ VWRULHV WKDW DUH
FRPSRVHG� LQ D� KXUU\ FDQ EH� JUDPPDWLFDOO\ DQG VWUXFWXUDOO\� VRXQG� LI QRW�� JRRG
HGLWLQJ�ZLOO PDNH�WKHP VR�

���� 5HDGLQJ�3URRIV

3URRI UHDGLQJ LV�D�ILQDO�SURRILQJ�RI WKH�PDQXVFULSW��XVXDOO\�IRFXVHG RQ�FOHDQLQJ XS
DQ\� W\SRJUDSKLFDO HUURUV� EHIRUH� WKH� PDQXVFULSW LV W\SHVHW� ,W� LV WKH� SURFHVV� RI
UHDGLQJ FRPSRVHG� FRS\� LQ RUGHU� WR� LGHQWLI\ DQG� FRUUHFW HUURUV� ,W� DOVR LQYROYHV
YHULI\LQJ WKDW� WH[W�KDV EHHQ HQWHUHG�FRUUHFWO\� DV�ZHOO�DV ORRNLQJ� IRU�VSHOOLQJ�DQG
SXQFWXDWLRQ�HUURUV��3URRIUHDGLQJ�LV QRW�DQ�LQQDWH DELOLW\��LW�LV�DQ�DFTXLUHG�VNLOO�

7LSV�IRU VXFFHVVIXO SURRIUHDGLQJ�

� &XOWLYDWH�D�KHDOWK\�VHQVH�RI GRXEW� ,I WKHUH�DUH�W\SHV RI HUURUV�\RX�NQRZ \RX
WHQG�WR PDNH��GRXEOH FKHFN�IRU WKRVH�

� 5HDG�YHU\�VORZO\��,I�SRVVLEOH� UHDG�RXW�ORXG��5HDG�RQH ZRUG DW�D WLPH�
� 5HDG ZKDW LV DFWXDOO\ RQ�WKH�SDJH� QRW ZKDW�\RX�WKLQN LV�WKHUH� �7KLV LV�WKH

PRVW GLIILFXOW VXE�VNLOO WR� DFTXLUH� SDUWLFXODUO\ LI \RX ZURWH� ZKDW \RX� DUH
UHDGLQJ��

� 3URRIUHDG PRUH�WKDQ�RQFH��,I SRVVLEOH��ZRUN ZLWK�VRPHRQH HOVH�

,Q� SURRIUHDGLQJ� \RX� FDQ� WDNH� QRWKLQJ� IRU� JUDQWHG� EHFDXVH� XQFRQVFLRXV
PLVWDNHV DUH�VR�HDV\ WR�PDNH� ,W KHOSV�WR�UHDG RXW�ORXG� EHFDXVH����\RX�DUH�IRUFHG
WR VORZ�GRZQ DQG����\RX�KHDU�ZKDW�\RX DUH�UHDGLQJ�DV ZHOO�DV VHHLQJ�LW� VR�\RX DUH
XVLQJ WZR VHQVHV� ,W LV� RIWHQ SRVVLEOH� WR KHDU� D� PLVWDNH� VXFK DV� DQ RPLWWHG RU
UHSHDWHG ZRUG�WKDW�\RX�KDYH�QRW VHHQ�



3URIHVVLRQDO HGLWRUV SURRIUHDG� DV PDQ\ DV WHQ� WLPHV� 3XEOLVKLQJ� KRXVHV KLUH
WHDPV�RI UHDGHUV�WR�ZRUN�LQ�SDLUV��RXW�ORXG��$QG VWLOO�HUURUV�RFFXU�

5HPHPEHU�WKDW�LW LV�WZLFH DV KDUG WR�GHWHFW�PLVWDNHV�LQ�\RXU RZQ�ZRUN DV LQ
VRPHRQH HOVH
V�

*HQHUDO�WLSV�IRU�3URRILQJ�DQG�(GLWLQJ

� 5HDG�LW�RXW ORXG DQG�DOVR VLOHQWO\�
� 5HDG�LW�EDFNZDUGV�WR�IRFXV RQ�WKH VSHOOLQJ�RI ZRUGV�
� 5HDG�LW�XSVLGH�GRZQ�WR�IRFXV�RQ�W\SRORJ\�
� 8VH� D� VSHOO FKHFNHU DQG JUDPPDU� FKHFNHU� DV� D� ILUVW VFUHHQLQJ� EXW GRQ
W

GHSHQG�RQ�WKHP�
� +DYH RWKHUV�UHDG�LW�
� 5HDG�LW VORZO\�
� 8VH�D�VFUHHQ �D�EODQN�VKHHW�RI SDSHU WR FRYHU�WKH�PDWHULDO�QRW�\HW�SURRIHG��
� 3RLQW ZLWK�\RXU ILQJHU�WR UHDG�RQH�ZRUG DW�D�WLPH�
� 'RQ
W SURRI IRU� HYHU\� W\SH�RI PLVWDNH� DW RQFH²GR RQH�SURRI IRU� VSHOOLQJ�

DQRWKHU�IRU�PLVVLQJ�DGGLWLRQDO VSDFHV��FRQVLVWHQF\�RI ZRUG XVDJH� IRQW VL]HV�
HWF�

� 3ULQW�LW�RXW DQG�UHDG�LW�
� 5HDG�GRZQ�FROXPQV LQ D� WDEOH� HYHQ LI \RX
UH� VXSSRVHG WR UHDG DFURVV WKH

WDEOH�WR XVH�WKH LQIRUPDWLRQ��&ROXPQV PD\�EH�HDVLHU�WR�GHDO�ZLWK�WKDQ�URZV�
� 8VH� HGLWRU
V� IODJV� 3XW �V LQ WKH� GRFXPHQW ZKHUH� UHYLHZHUV� QHHG� WR� SD\

VSHFLDO DWWHQWLRQ� RU�QH[W WR LWHPV WKDW�QHHG�WR�EH�GRXEOH�FKHFNHG�EHIRUH�WKH
ILQDO�SURRI�SULQW� 'R�D�ILQDO�VHDUFK IRU DOO�� IODJV DQG�UHPRYH�WKHP�

� *LYH�D� FRS\�RI WKH�GRFXPHQW� WR DQRWKHU�SHUVRQ� DQG NHHS D�FRS\�\RXUVHOI�
7DNH� WXUQV UHDGLQJ LW RXW ORXG� WR� HDFK RWKHU��:KLOH� RQH� RI \RX� UHDGV� WKH
RWKHU�RQH�IROORZV DORQJ�WR�FDWFK DQ\ HUURUV DQG DZNZDUG�VRXQGLQJ SKUDVHV�
7KLV PHWKRG�DOVR ZRUNV�ZHOO�ZKHQ�SURRILQJ�QXPEHUV�DQG�FRGHV�

� )LUVW� SURRI WKH� ERG\� RI WKH� WH[W� 7KHQ JR� EDFN� DQG� SURRI WKH� KHDGLQJV�
+HDGLQJV DUH SURQH WR HUURU�EHFDXVH�FRS\�HGLWRUV�RIWHQ�GRQ
W IRFXV�RQ�WKHP�

� 'RXEOH�FKHFN IRQWV�WKDW�DUH�XQXVXDO��LWDOLF��EROG��RU RWKHUZLVH GLIIHUHQW��
� &DUHIXOO\ UHDG�W\SH�LQ�YHU\�WLQ\�IRQW�
� %H�FDUHIXO�WKDW�\RXU�H\HV GRQ
W�VNLS�IURP RQH�HUURU�WR WKH�QH[W REYLRXV HUURU�

PLVVLQJ VXEWOH HUURUV LQ�EHWZHHQ�
� 'RXEOH�FKHFN�SURSHU�QDPHV�
� 'RXEOH�FKHFN OLWWOH�ZRUGV���RU�� �RI�� �LW���DQG��LV� DUH RIWHQ LQWHUFKDQJHG�



� 'RXEOH� FKHFN� ERLOHUSODWH� WH[W� OLNH WKH� FRPSDQ\ OHWWHUKHDG�� -XVW EHFDXVH
LW
V IUHTXHQWO\�XVHG�GRHVQ
W PHDQ�LW
V EHHQ�FDUHIXOO\�FKHFNHG�

� 'RXEOH� FKHFN� ZKHQHYHU� \RX
UH� VXUH� VRPHWKLQJ� LV ULJKW�FHUWDLQW\ LV
GDQJHURXV�

� &ORVHO\ UHYLHZ SDJH�QXPEHUV�DQG�RWKHU�IRRWHU�KHDGHU PDWHULDO IRU�DFFXUDF\
DQG�FRUUHFW RUGHU�

3UHSDUDWLRQ WR�3URRI�RU (GLW

� :ULWH DW�WKH HQG RI WKH�GD\� HGLW ILUVW�WKLQJ�LQ WKH�PRUQLQJ�
� /LVWHQ WR�PXVLF�RU FKHZ JXP� 3URRILQJ FDQ EH�ERULQJ�EXVLQHVV DQG LW

GRHVQ
W UHTXLUH�PXFK FULWLFDO WKLQNLQJ��WKRXJK�LW�GRHV UHTXLUH�H[WUHPH
IRFXV DQG�FRQFHQWUDWLRQ� $Q\WKLQJ WKDW�FDQ�UHOLHYH�\RXU�PLQG�RI VRPH
RI WKH�SUHVVXUH� ZKLOH DOORZLQJ�\RX�WR�VWLOO NHHS IRFXVHG��LV�D�EHQHILW�

� 'RQ
W XVH� IOXRUHVFHQW OLJKWLQJ ZKHQ� SURRILQJ� 7KH� IOLFNHU� UDWH� LV
DFWXDOO\� VORZHU� WKDQ� VWDQGDUG OLJKWLQJ�� <RXU� H\HV FDQ
W SLFN� XS
LQFRQVLVWHQFLHV�DV HDVLO\�XQGHU IOXRUHVFHQW�OLJKWLQJ�

� 6SHQG D�KDOI�KRXU D PRQWK�UHYLHZLQJ�JUDPPDU�UXOHV�
� 5HDG� VRPHWKLQJ� HOVH EHWZHHQ HGLWV� 7KLV� KHOSV FOHDU� \RXU� KHDG RI

ZKDW�\RX H[SHFW�WR UHDG DQG�DOORZV�\RX WR�UHDG�ZKDW UHDOO\�LV�RQ WKH
SDJH�

� 0DNH D�OLVW�RI WKLQJV�WR ZDWFK IRU²D NLQG�RI �WR�GR��OLVW²DV�\RX�HGLW�

$V� VRRQ�DV HGLWLQJ�RI D FRS\� LV�GRQH�� WKH� ILUVW� V\PERO�XVHG� LV IRU�SDUDJUDSK
LQGHQWDWLRQ� (YHQ�LI HYHU\ SDUDJUDSK LV LQGHQWHG� RQH VKRXOG�PDUN WKLV�V\PERO�RQ
HYHU\ SDUDJUDSK� 7KLV ZRXOG KHOS WKH�W\SHVHWWHU�WR NQRZ�WKDW \RX�ZDQW SDUDJUDSK
WR EHJLQ�DW�WKDW VSRW�

6OXJ� D QHZV�LWHP RU� VWRU\ PD\� UXQ LQWR�VHYHUDO�SDUDJUDSKV�DQG DOVR H[FHHG�RQH
SDJH� ,I UXQQLQJ� LQWR� SDJHV� D QHZV� VWRU\ KDV WR� EH� NHSW WUDFN� RI IURP DPRQJVW
YDULRXV� VWRULHV� DQG FKURQRORJLFDOO\� DUUDQJHG��+HQFH� WKHVH� SDUDV� LQ D� SDJH� DUH
GLYLGHG LQWR�WZR�RU�WKUHH�SDUWV��7KHQ� WKHVH�SDUWV DUH�µVOXJJHG¶ DQG�QXPEHUHG� L�H�
JLYHQ D�ODEHO��ZKLFK�LGHQWLILHV WKDW VWRU\ IRU�WKDW�SDUWLFXODU�GD\��DQG KHOSV WKH�HGLWRU
RQ�GXW\ WR� EULQJ GLIIHUHQW�SDUWV�WRJHWKHU� 6OXJ LV DQ�LGHQWLILFDWLRQ PDUN RU WDJ� ,W LV
RIWHQ�WKH�NH\ ZRUG�LQ�D VWRU\ DQG�LV ZULWWHQ RQ�WRS�OHIW�RU ULJKW�RI D�SDJH�


